
Opting out of the First Day Complete Program 

All students are opted in to the First Day Complete program by default so any student who wishes to 
compare pricing between the FDC per-credit-hour cost and the actual purchase prices to buy their 
books, will need to opt out of the First Day Complete program. 

FDC Opt Out Instructions: How do I opt out? 

• Go to the Textbook information FAQ website linked below: 

https://jalc.edu/textbook-info 

• Use the button on the right at the top of the page on our Textbook Information FAQ website: 

 

• Log into the JALC portal with Student ID and Password: 
 

 

The student is directed to their First Day Complete account. 

https://jalc.edu/textbook-info


• Welcome to First Day Complete: 

 

• Scroll down to the bottom of the page and click on the “I want to opt out” button. 
 

 
 

• You will see a pop up that asks if you are sure.   

 
• Click “I want to opt out”. 



• You will be directed to the following page with a link to the Opt Out Online BNC Bookstore and 
it will ask you to provide a reason why you are opting out.  That is optional. 
 

 

 

• Click on the “Visit The Bookstore” button to view the Opt Out Online BNC Bookstore. 

 

 
• You will be directed to the online bookstore. 

 
 

• Click on the “Find Course Materials” button to view the required materials for your course(s). 
 



• Click on the “Use Course Finder” button to search for your course(s) 
 

 
• Here you will use the drop downs to select the courses you wish to shop for by course and 

section number. 
 

 
You can search for as many courses as you like. 

 



• Click on the “Retrieve Materials” button  
 

• Review the required textbook information, the ISBN, rent and purchase options and format 
options available.  Make your selection and click on “Add to Cart”.  
 

 
• Once you have all the desired materials in your online cart, you can check out just like any 

other ecommerce website. 
 
Note: if you select a rental option, the credit card used must have an expiration date that is 
later than the return deadline date. See the messaging below. The card used for the rental 
does NOT need to be the same card used for payment of the order and will only be charged IF 
the book is not returned as directed. 
 

 



Note: BNC will provide the material selected as long as it is available.  If it is not available they 
will substitute the next best condition and cost will be adjusted accordingly. 
 

 

Other messages you may see along the way: 

 

The materials required are not yet ready for 
purchase.  BNC will update this as soon as 
possible.  You may provide an email address to 
get a notification when ready. 

 

To view your order history and other account information: 

• Click the My Account link in the upper right corner of the Opt-Out Online Store website. 
 

 
 

• Click on Order History or desired link listed in the dropdown menu. 


