
First Day Complete – Verify Student Orders 

All students are opted in to the First Day Complete program by default so all students should 
receive an email from Barnes and Noble College (BNC) instructing them to verify their course 
material/textbook order and make their preferred delivery selection. 

That link is also located at the top of the page on our Textbook Information FAQ website: 

https://jalc.edu/textbook-info 

FDC Order Instructions: How do I verify my order? 

• Go to the Textbook Information FAQ website linked above.
• Click the button on the left to select a preferred delivery location as shown below:

• Log into the JALC portal with Student ID and Password:

The student is directed to their First Day Complete Account. 

https://jalc.edu/textbook-info


Review Course Materials 

• To view the materials required, click on the dropdown menu to expand each course as 
shown below: 

 
• Once expanded, you can view the materials to see which are digital items and which are 

physical items. This student has four classes: 



    

 
 
 



• Digital Items will be automatically loaded into the student’s D2L account.  
- See below for an example of what a digital item looks like on the BNC page: 

 
• Physical Items will be shipped to your preferred shipping location.  

- See below for an example of what a physical item looks like on the BNC page: 

 

Continue to Select my Preferred Shipping Location: 

• Click the Continue button at the bottom of our course material list: 

 
__________________________________________________________________________________ 
Note: If ALL of your materials are digital, the continue button will be greyed out and you 
will not need to do anything further. You may log out with the understanding that your 
materials will be available in D2L on the first day of class. 
__________________________________________________________________________________ 

 
If you have physical materials, they will need to be shipped so please click the 
continue button to proceed and provide your preferred delivery location. 

 
 
 
 



Confirm how you want to receive your order.   

 

 
• You may select one of two delivery options: 
• Ship to the JALC General Store by selecting “…waiting for me at the bookstore”: 

 
Complete the webform to enter any required information. 
 
**Note: shipping is free and no payment will be required. If an expedited shipping 
method is selected, there will be a fee, and you will be required to provide a credit 
card to proceed for only the shipping costs associated shown on that webpage. 
 

• Ship to your address of choice by selecting the “…shipped to me” option: 

 
Complete the webform to enter your name, phone number, and shipping address 

 
**Note: shipping is free and no payment will be required. If an expedited shipping 
method is selected, there will be a fee, and you will be required to provide a credit 
card to proceed for only the shipping costs associated shown on that webpage. 



 

Submit Your Order 

The student will see a Cart Summary of all items for each course, and it will display whether it is 
digital or physical as shown below: 

 



ALL STUDENTS should review the rental policy and guidelines, the terms of use, and the privacy 
statement by checking both boxes.  

 

• Click on    to review BNC’s rental policy and program guidelines. 
• Click on   to review BNC’s terms of use. 
• Click on   to review BNC’s privacy statement. 

 
To proceed, the student must agree to the rental policy and guidelines, the terms of use, and the 
privacy statement by checking both boxes.  

 

• Once both boxes are selected, click on Submit & Continue button. 
 

Congratulations! You are Opted In and your order is complete! 


