First Day Complete - Verify Student Orders

All students are opted in to the First Day Complete program by default so all students should
receive an email from Barnes and Noble College (BNC) instructing them to verify their course

material/textbook order and make their preferred delivery selection.

That link is also located at the top of the page on our Textbook Information FAQ website:

https://jalc.edu/textbook-info

FDC Order Instructions: How do | verify my order?

e Gotothe Textbook Information FAQ website linked above.
e Click the button on the left to select a preferred delivery location as shown below:

JALC.EDU search Q Menu = About Us

TEXTBOOK INFORMATION AT JALC

Home » Textbook Information at JALC

John A. Logan College has partnered with Barnes & Noble College Bookstore and their First Day Complete (FDC) program to provide affordable
course materials to JALC students and to ensure required materials are available prior to the start of each semester, which also ensures every
student in the program has the necessary tools for success in the classroom.

Students Select a Preferred Delivery Location for First Day Students Opt-Out or Opt-Back-In to the First Day Complete
Complete Here Program Here

Pick your orders up from Campus or have them shipped to your Opt-Out website and Opt-Out Online Store
preferred delivery address will be available beginning July 18, 2026

e Loginto the JALC portal with Student ID and Password:

B JOEN K. LOGAN COLLEGE

Sign in using your John A. Logan College Username
and Password.

Username Examples
STUDENTS:
Student ID# (i.e. 1234567)

FACULTY/STAFF:
u: (i.e. johnl,
Student Password Student Password
Reset: PW Known Reset: PW Forgotten
Employee Password Contact the IT
Reset Helpdesk

The student is directed to their First Day Complete Account.


https://jalc.edu/textbook-info

Review Course Materials

e Toview the materials required, click on the dropdown menu to expand each course as
shown below:

0 There have beon changes o your courses. Your course matedals ano updabod. x

Registration Opens
Hello Ryan, e
Welcome to First Day” Complete!
We'te getting your course maternials ready for Fall 2026 Please complete these steps: Student
Pickup/Delivery
Selection Begins
July 18, 2026
Review Confirm Submit
Matenais PiciUp or Delivery iour Ordier Opt Out Start Date
July 20, 2026
@ Review: Let's take a look at your Digital Materials
Fall 2026 Course Materials - Provided in LMS
fou are registered for 4 courses and have 4 included materials available across 1 : = '
CampuUses. 1

Opt Out End Date
Nofe: i & your Snciaded ™ cowse matonas are aigital, theve 15 mo Action required of you, but Soptember 15, 2026
¥OU £an SUil buy other Trecommended™ tams.

Be Ready For Your First Day Of Class

Additional Faculty Required or Recommended ltems

four instructor has added some materials you'll need that are not included in the First Day™
Compdets program. Purchase the additional matenials now to adgd them o your First Day™
Compdete shipment. For your comeenience, we've listed them below.

Rental Return Period
Begins

Dacember 17, 2026

Last Day for Remtal

Retums
JOHN A. LOGAN BOOKSTORE January 7, 2027
ART APPRECIATION
SART_T_WE

ERANDING & MULTIMEDIA DESIGN
OMT_265 01

INTERACTIVE DESIGN
MT_260_a1

INTRO TO WEEB DESIGH
DMT_250_0n

I@OOO

conmnue (3

e Once expanded, you can view the materials to see which are digital items and which are
physical items. This student has four classes:



@ Thoro hava boon changes to your coursas. Your course matarisls aro updatod. >

Hello Ryan,
Welcome to First Day™” Complete!

‘Wa're getting your course matenials ready for Fall 2026 Please complote these steps:

O © o

Review Confirm Submit
Matarials Pick-Up or Delivery ‘Your Order

@ Review: Let’s take a look at your
Fall 2026 Course Materials

“fiou are registered for 4 courses and have 4 included materials available across 1
CAMpUSes.

Note: If all your “included” course matenals are digital. there is no action requined of you, bt
you can st buy other “recommended™ dams.

Be Ready For Your First Day Of Class

Additional Faculty Required or Recommended Items.

“Your instructor has added some materials youll nead that ane not included in the First Day™
‘Compdete program. Purchase the additional materials now to add them o your First Day™
‘Complete shipment. For your convenience, weve listed them below.

JOHN A LOGAN BOOKSTORE

ART APPRECIATION
WART_TI_VY

INCLUDED

::u-um-nq

BRANDING & MULTIMEDIA DESIGN
{DMT_2E5_01}

INCLUDED

INTERACTIVE DESIGN
ADMT_ZED_O1

INCLUDED

DD
SOCIAL MEDEA

WY LUTTRELL | Eoemos:
THIE

INTRO TO WEE DESIGN
{DMT_250_01)

INCLUDED

DD
HTMLCS S DESIGREAEL
O WERSITES

Registration Opens
Mo Date Set

Student
Pickup/Delivery
Selection Begins
July 18, 2026

Opt Out Start Date
Juty 20, 2026

Digital Materials
Provided in LMS
August 17, 2026

Opt Out End Date
September 15, 2026

Rental Return Period
Begins
Cecember 17, 2026

Last Day for Rental
Retums
January 7, 2027



e Digital Iltems will be automatically loaded into the student’s D2L account.

- See below for an example of what a digital item looks like on the BNC page:

ART APPRECIATION -~
(ART_1M_V1)

INCLUDED

DIGITAL ITEM

m‘ RECILNRED
WORLD OF ART
BY SAYRE | EDITION: 5TH
23

E;:da;mdinl_usunmcﬁmdw

e Physical ltems will be shipped to your preferred shipping location.
- See below for an example of what a physical item looks like on the BNC page:

BRANDING & MULTIMEDIA DESIGN -~
[DMT_265_01)

INCLUDED

PHYSICAL ITEM

RECILRRED

DESIGHING BRAMD
IDEMTITY

BY WHEELER | EDITIOM:
GTH 24

Continue to Select my Preferred Shipping Location:

e Click the Continue button at the bottom of our course material list:

Note: If ALL of your materials are digital, the continue button will be greyed out and you
will not need to do anything further. You may log out with the understanding that your
materials will be available in D2L on the first day of class.

If you have physical materials, they will need to be shipped so please click the
continue button to proceed and provide your preferred delivery location.



Confirm how you want to receive your order.

o There have been changes to your courses. Your course materials are updated. x

< Return to Home

Registration Opens
No Date Set

@ Confirm: How do you want to receive

your order? Student

Pickup/Delivery

You must select pickup or delivery to receive your course Selection Begins

. July 18, 2026

materials

We look forward to getting you everything you need simply, easily and stress free. If you

have any questions regarding your course materials, please contact your bookstore team. Opt Out Start Date
July 20, 2026

JOHN A. LOGAN BOOKSTORE

e You may select one of two delivery options:
e Ship tothe JALC General Store by selecting “...waiting for me at the bookstore”:

I'd like to have my course materials from John A. Logan Bookstore Bookstore...

G}....waiting for me at the bookstore

-

Complete the webform to enter any required information.

**Note: shipping is free and no payment will be required. If an expedited shipping
method is selected, there will be a fee, and you will be required to provide a credit
card to proceed for only the shipping costs associated shown on that webpage.

e Ship to your address of choice by selecting the “..shipped to me” option:

I'd like to have my course materials from John A. Logan Bookstore Bookstore...

(#)---shipped to me

Complete the webform to enter your name, phone number, and shipping address

**Note: shipping is free and no payment will be required. If an expedited shipping
method is selected, there will be a fee, and you will be required to provide a credit
card to proceed for only the shipping costs associated shown on that webpage.



SHIPPING ADDRESS

CONTACT INFORMATION SHIPPFING METHOD
First Name* (® Free UPS Ground Shipping -
First Mame 5-10 business days
() UPS Ground Shipping $8.99
Last Name* () 2 Day Shipping - 12
Last Mame business days $16.99
(O 1 Day Shipping - Mext
Phone Mumber* business day $23.99
- Phone Number

SHIPPING ADDRESS

Mote: Shipping to APOYFPO and PO Box Addresses is not
available.

Country*
United States -

Address Line T
Address

Address Line 2 (Optional)
Address

Postal Code®

Postal Code

City*
City

State/Province/Region®
State/Province/Region -

Submit Your Order

The student will see a Cart Summary of all items for each course, and it will display whetheritis
digital or physical as shown below:

@ Submit Your Order:

CART SUMMARY
JOHN A. LOGAN BOOKSTORE (4 included items) B
ART APPRECIATION (arT_m_vn

WORLD OF ART DIGITAL TEM
BRANDING & MULTIMEDIA DESIGN (pmT_265_01)

DESIGNING BRAND IDENTITY PHYSICAL ITEM

INTERACTIVE DESIGN (o#T_260_01)

SOCIAL MEDHA PHYSICAL ITEM

INTRO TO WEB DESIGN mmT_250_01
HTML+CSSDESIGN+BUILD WEBSITES PHYSICAL ITEM

Digital items will be delivered to [LMS] on the first day of dass.



ALL STUDENTS should review the rental policy and guidelines, the terms of use, and the privacy
statement by checking both boxes.

[] 1 agree with the BNC RENTAL POLICY AND GUIDELINES

' [ By clicking *Submit”, you acknowledge you have read and agree to the BMC TERMS OF USE and PRIVACY
POLICY.

e Click on EENTAL FOLICY AND GUIDELINES to review BNC'’s rental policy and program guidelines.

e Click on Terms oF Ust to review BNC’s terms of use.

e Click on ERNMACLY to review BNC’s privacy statement.

To proceed, the student must agree to the rental policy and guidelines, the terms of use, and the
privacy statement by checking both boxes.

@ Submit Your Order:

CART SUMMARY

JOHN A. LOGAN BOOKSTORE (4 included items) ~

ART APPRECIATION (arT_m_v)

WORLD OF ART DIGITAL ITEM

BRANDING & MULTIMEDIA DESIGN (DMT_265_01

DESIGNING BRAMD IDEMTITY PHYSICAL ITEM

INTERACTIVE DESIGN (DwT_260_01)

SOCIAL MEDHA PHYSICAL ITEM

INTRO TO WEB DESIGN (DMT_250_07)

HTML+C55DESIGMN+BUILD WEBSITES PHYSICAL ITEM

Digital items will be delivered to [LMS] on the first day of class.

' [] I agree with the ENC RENTAL POLICY AND GUIDELINES

] By clicking "Submit”, you acknowladge you have read and agree to the BNC TERMS OF USE and PRIVACY
POLICY.

SUBMIT & CONTINUE )

e Once both boxes are selected, click on Submit & Continue button.

Congratulations! You are Opted In and your order is complete!



