
SICCM - OTA PROGRAM 
 

OTA STUDENT - ESSENTIAL TASKS, SKILLS AND ABILITIES 
 
The completion of the education program for Occupational Therapy Assistant (OTA) is 
intellectually and physically challenging.  Students must be able to meet specific 
behavioral objectives called Essential Skills/Abilities to complete the educational 
(classroom and clinical portions) program and effectively work in the profession as an 
OTA (https://occupationalinfo.org/onet/66021.html).   
 

• Students, with or without reasonable accommodations, must possess the ability to 
complete the following: 

 
WORK ACTIVITIES: 
 
1. Assisting and Caring for Others  

 Providing assistance or personal care to others. 
2. Communicating With Other Workers  

 Providing information to supervisors, fellow workers, and subordinates. This 
 information can be exchanged face-to-face, in writing, or via telephone/electronic 
 transfer. 

3. Getting Information Needed to Do the Job 
 Observing, receiving, and otherwise obtaining information from all relevant 
 sources. 

4. Teaching Others 
 Identifying educational needs, developing formal training programs or classes, 
 and teaching or instructing others. 

5. Identifying Objects, Actions, and Events 
 Identifying information received by making estimates or categorizations, 
 recognizing differences or similarities, or sensing changes in circumstances or 
 events. 

6. Establishing and Maintaining Relationships 
 Developing constructive and cooperative working relationships with others. 

7. Performing General Physical Activities 
 Performing physical activities that require moving one's whole body, such as in 
 climbing, lifting, balancing, walking, stooping, where the activities often also 
 require considerable use of the arms and legs, such as in the physical handling 
 of materials. 

8. Making Decisions and Solving Problems 
 Combining, evaluating, and reasoning with information and data to make 
 decisions and solve problems. These processes involve making decisions about 
 the relative importance of information and choosing the best solution. 

9. Monitor Processes, Material, or Surroundings 
 Monitoring and reviewing information from materials, events, or the environment, 
 often to detect problems or to find out when things are finished. 

10. Analyzing Data or Information 
 Identifying underlying principles, reasons, or facts by breaking down information 
 or data into separate parts. 

https://occupationalinfo.org/onet/66021.html


11. Documenting or Recording Information 
 Entering, transcribing, recording, storing, or maintaining information in either 
 written form or by electronic/magnetic recording. 

12. Communicating With Persons Outside Organization 
 Communicating with persons outside the organization, representing the 
 organization to customers, the public, government, and other external sources. 
 This information can be exchanged face-to-face, in writing, or via 
 telephone/electronic transfer. 

13. Performing For or Working With Public 
 Performing for people or dealing directly with the public, including serving 
 persons in restaurants and stores, and receiving clients or guests. 

14. Implementing Ideas or Programs 
 Conducting or carrying out work procedures and activities in accord with one's 
 own ideas or information provided through directions/instructions for purposes of 
 installing, modifying, preparing, delivering, constructing, integrating, finishing, or 
 completing programs, systems, structures, or products. 

15. Updating and Using Job-Relevant Knowledge 
 Keeping up-to-date technically and knowing one's own jobs' and related jobs' 
 functions. 

16. Judging Qualities of Things, Services, or People 
 Making judgments about or assessing the value, importance, or quality of things 
 or people. 

17. Processing Information 
 Compiling, coding, categorizing, calculating, tabulating, auditing, verifying, or 
 processing information or data. 

18. Thinking Creatively 
 Originating, inventing, designing, or creating new applications, ideas, 
 relationships, systems, or products, including artistic contributions. 

19. Coaching and Developing Others 
 Identifying developmental needs of others and coaching or otherwise helping 
 others to improve their knowledge or skills. 

20. Organizing, Planning, and Prioritizing 
 Developing plans to accomplish work, and prioritizing and organizing one's own 
 work. 

21. Handling and Moving Objects 
 Using one's own hands and arms in handling, installing, forming, positioning, and 
 moving materials, or in manipulating things, including the use of keyboards. 

22. Scheduling Work and Activities 
 Scheduling events, programs, activities, as well as the work of others. 

23. Repairing and Maintaining Mechanical Equipment 
 Fixing, servicing, aligning, setting up, adjusting, and testing machines, devices, 
 moving parts, and equipment that operate primarily on the basis of mechanical 
 (not electronic) principles. 

24. Interpreting Meaning of Information to Others 
 Translating or explaining what information means and how it can be understood 
 or used to support responses or feedback to others. 

25. Monitoring and Controlling Resources 
 Monitoring and controlling resources and overseeing the spending of money. 



26. Evaluating Information Against Standards 
 Evaluating information against a set of standards and verifying that it is correct. 

27. Providing Consultation and Advice to Others 
 Providing consultation and expert advice to management or other groups on 
 technical, systems-related, or process related topics. 

28. Controlling Machines and Processes 
 Using either control mechanisms or direct physical activity to operate machines 
 or processes (not including computers or vehicles). 

29. Performing Administrative Activities 
 Approving requests, handling paperwork, and performing day-to-day 
 administrative tasks. 

30. Inspecting Equipment, Structures, or Material 
 Inspecting or diagnosing equipment, structures, or materials to identify the 
 causes of errors or other problems or defects. 

31. Developing Objectives and Strategies 
 Establishing long range objectives and specifying the strategies and actions to 
 achieve these objectives. 

32. Operating Vehicles or Equipment 
 Running, maneuvering, navigating, or driving vehicles or mechanized equipment. 

33. Resolving Conflict or Negotiating with Others 
 Handling complaints, arbitrating disputes, and resolving grievances, or otherwise 
 negotiating with others. 

34. Estimating Needed Characteristics 
 Estimating the Characteristics of Materials, Products, Events, or Information: 
 Estimating sizes, distances, and quantities, or determining time, costs, 
 resources, or materials needed to perform a work activity. 

35. Selling or Influencing Others 
 Convincing others to buy merchandise/goods, or otherwise changing their minds 
 or actions. 

36. Interacting With Computers 
 Controlling computer functions by using programs, setting up functions, writing 
 software, or otherwise communicating with computer systems. 

37. Developing and Building Teams 
 Encouraging and building mutual trust, respect, and cooperation among team 
 members. 

38. Coordinating Work and Activities of Others 
 Coordinating members of a work group to accomplish tasks. 

39. Guiding, Directing and Motivating Subordinates 
 Providing guidance and direction to subordinates, including setting performance 
 standards and monitoring subordinates. 

 
 

• In order to complete the above Work Activities, students, with or without 
reasonable accommodations, must possess the ability to complete the following 
Work Tasks: 

 
 
 



TASKS 
1. Assists occupational therapist to plan, implement, and administer educational, 

vocational, and recreational activities to restore, reinforce, and enhance task 
performances. 

2. Assists in evaluation of physically, developmentally, mentally retarded, or 
emotionally disabled client's daily living skills and capacities. 

3. Instructs or assists in instructing patient and family in home programs and basic 
living skills as well as care and use of adaptive equipment. 

4. Reports information and observations to supervisor verbally. 
5. Helps professional staff demonstrate therapy techniques, such as manual and 

creative arts, and games. 
6. Transports patient to and from occupational therapy work area. 
7. Designs and adapts equipment and working-living environment. 
8. Maintains observed information in client records and prepares written reports. 
9. Assists educational specialist or clinical psychologist in administering situational or 

diagnostic tests to measure client's abilities or progress. 
10. Fabricates splints and other assistant devices. 
11. Prepares work material, assembles and maintains equipment, and orders supplies. 

 

• In order to complete the above Work Activities and subsequent Work Tasks,  
students, with or without reasonable accommodations, must demonstrate the following 
Skills/Abilities: 
 
Motor/Mobility          

1. Kneel and/or stoop freely during patient treatments 
2. Half-Kneel or Crawl during patient treatments 
3. Reach over-head in standing and sitting 
4. Lift; Pull; Guide; Transfer up to 150# 
5. Lift; Pull; Guide; Transfer up to 250# with another person assist 
6. Bend, Stand, Sit, Walk, or Crawl for 90 minutes without rest 
7. Guide, Resist and Assist during treatment demonstrations  
8. Push/Pull large bulky equipment 
9. Walk for extended periods over a variety of surfaces 
10. Climb stairs and inclines without loss of balance 
11. Bilateral dexterity for fine motor tasks during treatments 
12. Multi-limb coordination/dexterity during treatments 
13. Speed and agility to respond to emergency situations 
14. Balance with wide-base of support to provide balance/support during treatments 
15. Work Capacity – all essential activities for 8 hr-day for a 40 hr-week 

 
Sensory/Observational  

1. Depth Perception to assess environment during treatments  
2. Vision (with or without corrective lens) to determine color, assess environment up 

to 20 feet, correctly set/adjust equipment and detect calibrations for measurement 
during patient treatments/assessments 

3. Tactile discrimination to determine temperature changes, contour, assessment 
tissue quality/tone, discriminate sharp/dull, light tough and deep pressure 



4. Auditory abilities to determine soft, masked voices, understand communications 
over technical devices/systems, detect sound via stethoscope and communicate 
in face to face or via electronic devices 

5. Smell abilities to detect odors to indicate changes in patient status and/or possible 
environmental emergency situations 

6. Position, movement and balance abilities to determine where your body segments 
are located without visual input 

 
Communication 

1. Speak and express thoughts clearly and understandably using English language 
at the level of the listener 

2. Read typed, handwritten or computer-generated documents in the English 
language at the level of safe/timely execution of tasks/assignments 

3. Understand and interpret written/spoken and non-verbal information to determine 
meaning of patient communication/behaviors, colleague and/or supervisor 
interactions/communications, follow simple/complex instructions and understand 
information containing medical terminology for safe, effective, timely treatment of 
patients 

4. Follow directions accurately and efficiently and seek clarification when necessary 
5. Write legibly or demonstrate competence in computer-generated documentation 

using correct medical terminology, spelling, grammar and punctuation to generate 
documents in the English language to produce accurate, thorough, legally 
defensible patient documentation 

6. Interpersonal skill competence to demonstrate collaborative, professional work 
relationships, establish rapport with patients, colleagues, classmates and 
demonstrate ability to identify issues/resolve conflicts with individuals from a 
variety of social, emotion, cultural and intellectual backgrounds while always 
maintaining student, college, facility and patient confidentiality 

 
Cognitive/Intellectual 

1. Think critically to identify/solve problems, identify cause/effect relationships, and 
apply information obtained from evidence-based documents, clinical practice and 
lecture formats to demonstrate effective teaching, learning and test-taking 
strategies and select/modify/implement effective patient treatments 

2. Comprehend and identify relevant information from evidence-based documents, 
clinical practice and lecture formats needed to select/modify/implement effective 
patient treatments 

3. Prioritize events for patient safety, completion of multiple tasks and to 
integrate/determine sequence/progression of patient safety and personal 
productivity/efficiency 

4. Make clinical decisions quickly and appropriately that respond to changes in 
patient status, and/or environmental changes to ensure identification, analysis and 
application of information needed to modify, progress, terminate and/or cancel 
patient treatments safely and ethically 

5. Calculate numerical data to modify, progress, terminate and/or cancel patient 
treatments safely and ethically 

6. Demonstrate short-term and long-term memory abilities to remember applicable 
information from evidence-based documents, clinical practice, patient 



documentation, and verbal communications required to modify, progress, 
terminate and/or cancel patient treatments safely and ethically 

7. Demonstrate quick/clear thinking at all times to execute all tasks/activities 
unimpaired by any substance or condition that inhibits mental  processing, speed 
and/or quality of thought processes and judgement 

 
Behavioral/Professional 

1. Demonstrate flexibility to adjust to constantly changing demands of academic, 
clinical and personal schedules 

2. Demonstrate compassion to show respect and empathy for fellow students, staff, 
patients of any diagnosis/disorder/dysfunction and their families; without regard to 
social, ethical, religious or socioeconomic backgrounds 

3. Display cooperation to work as member of a team, develop positive/effective 
relations ships with faculty, clinicians, peers and patients 

4. Recognize limitations and request assistance as needed; accept 
correction/constructive feedback and assume personal responsibility for own 
professional/personal development; utilize resources 

5. Demonstrate tolerance for close physical contact with peers/patients in 
classroom/clinical environments and for patients requiring use of standard 
precautions due to open wounds, disease, incontinence and/or exposure to body 
fluids 

6. Demonstrate willingness to abide by rules/policies/procedures of classroom, 
laboratory and clinical facilities that allow peers/colleagues to visualize, palpate 
and/or measure joints, muscles, bony landmarks required for educational practice 

7. Demonstrate a positive attitude that promotes initiation, enthusiasm and 
appropriate peer, patient, and faculty interactions 

8. Demonstrate an appropriate work ethic that promotes timeliness, organization, 
task-focus and comprehensive assignment/task completion while adhering to 
classroom, facility and college policies and procedures and demonstrates a 
respect for other health professionals and the profession of OT 

9. Demonstrate effective stress management by developing effective coping 
strategies and asking for assistance as needed so that classroom, clinical and 
physical performance is maximized yet reactive to deadlines, emotional/physical 
dysfunction, and stresses of new clinical experiences such as death, chronic 
debilitation/disease and unprofessional behavior from 
supervisors/colleagues/peers 

10. Plan ahead to anticipate the need for sudden/immediate modification in 
scheduling, transportation/living accommodations and/or child care needs so that 
alternative arrangements can be made without effecting classroom or clinical 
attendance and/or performance 

11. Demonstrate self-care by maintaining good health and hygiene so that there is no 
negative impact from personal interactions with peers, colleagues, supervisors 
and/or patients   

 
 


