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Reject Code on FAFSA 
 

Information Required from Student 
 

Your FAFSA application shows that you are currently in an eligibility hold with the 
Department of Education.  Your eligibility for financial aid cannot be determined until you 
resolve this reject code status with the Department of Education. 
 
You will need to call (202) 377-3889 to resolve this issue.  The Financial Aid Office will 
require you to bring documents from the Department of Education showing you are no 
longer in this status in order to determine your eligibility for financial aid at John A. Logan 
College. 


