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Getting Started 
 

Welcome to the Dual Credit/Early College program! We are so glad you made the decision to take advantage 
of this opportunity! This is our “Getting Started Packet” that outlines the steps you need to complete and 
important information you need to know to be prepared for your class(es).  
 
Logging into your MyJALC portal  
The MyJALC portal is the starting point for your JALC student experience.  Here is what you need to know to 
login for the first time. 
 
 1) Go to www.jalc.edu, and click on the MyJALC link in the upper right-hand corner of the page. 

 
2) Check your personal email address you provided when you applied for admission to the College. You should 
have instructions for logging into your account.  If you did not receive that email, click the password reset link 
or you can find the link under the “New Students Start Here” section of the portal before you login.  Resetting 
your password will require your student ID number.  If you need help finding your student ID number please 
email dualcredit@jalc.edu.  Be sure to give us your legal name and date of birth. 
 
3) On the top, right-hand side of the page you will input your student ID number and password.   

 
 
 

 
Once you are logged into the main page of your myJALC student portal you will see several important areas on 
the student page.  Please review them. 
 
The “My Course 
Schedule” section is 
at the top of the 
portal.  This allows 
you see your current 
schedule.  If you 
have any questions 
or concerns about 
your schedule please 
email us at 
dualcredit@jalc.edu.  
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Below the My Course Schedule section, you will see these sections: 

• Registration – As a dual credit/Early College student, you are unable to add or drop courses on your own. 
Please contact dualcredit@jalc.edu to make any schedule changes. 

• Academics – You can download a copy of your unofficial transcript here which lets you see all of the courses you 
have completed and view your final grades. 

• Student Accounts – This section gives you access to your student bill and online payment options.   

 
4) Next, please look over to the right-hand side of the page and scroll down.  There, you will find the 
Additional Systems and Services heading.  There are a few links in that section that you need to work with: 
 

JALCtext – Set this up to receive text reminders about snow days, 
emergencies, and other occasional campus updates. We 
recommend that every student sign-up for this service. 
Password Reset – Reset your temporary password to something you 
will remember. 
Request a Transcript – You can use this service to send your JALC 
transcript to your next college, university, or employer.  
Volmail – This is your JALC student email address. Please check this 
regularly as the College and your JALC instructors will not use your 
personal email address to communicate with you. You can  
forward this account to another email address by clicking the cog 
wheel in the upper right-hand side of the Volmail page. 

 

 

 

Desire2Learn (D2L) – This is where your online classes will take place. 
You can self-register for a D2L orientation on the D2L homepage. See 
right for a snippet of what that section looks like. Click on the circled link 
within D2L to register for the orientation. Your online classes will not 
appear on your D2L dashboard until the first day of the semester. 
Please do not be concerned if you do not see your course in advance. 
When in doubt, check your schedule to make sure you are still enrolled.  

JText is our new texting services to 
enable you to communicate with 
offices at JALC.  Opt in from your 
MyJALC portal. 
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D2L via Mobile App 
 
The Bright Space Pulse App 
enables students to have 
access to D2L course content  
and notifications on their 
mobile device.  It is a free app. 

 
 
 
 

 
 
Finding Your Textbook Information:  
 
Your class(es) will most likely required a textbook or access code. To purchase, have your student schedule on-hand 
and visit the JALC Bookstore website, or you can go to www.jalc.edu, click on the Students tab at the top, and on the 
right-hand side under Academic resources you will find a link to the bookstore.  
 

 
 
Click on the textbooks link at the top, click “Order” and either enter your course information to find your required 
textbooks or other materials.  You will see book information similar to the photo below. 
 

 
NOTE: If the book is “Custom”, which means it has been created or altered by JALC faculty, you must purchase the 
book from the JALC bookstore. Those resources will be clearly marked “Custom” where it lists the Edition. Instructors 
will expect you to have your textbooks the first day of class.  
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   Bill Information Explained  
 
Your Early College waiver covers up to 8 hours of tuition per semester. You are 
responsible for paying any excess tuition, materials, and all fees by the posted due date 
on your bill. JALC has a $5 per credit hour Technology Fee to cover all the technological 
needs for your classes; all students pay this fee. If you are enrolled in 6 or more credit 
hours (3 or more credit hours during summer semester), you will be assessed an Activity 
Fee. This fee allows you to participate in some student activities and college services with 
no additional charges. See the graphic to the left for more information. The Activity Fee is 
$65 in the fall and spring, and $40 in the summer semester. Your bill is due every 
semester at the same time as regular JALC students. If you owe an outstanding balance of 
$200 or more, you will not be allowed to register for any courses until you pay that 
balance down. Please note: The Bursars Office is constantly running bill processes so your 

bill may look incorrect at times. Because of this, I don’t recommend paying your bill until a couple weeks before 
classes at the earliest.  Dual credit courses taught by your high school instructors do not count towards your total 
credit hours for the Early College tuition waiver or the activity fee.  

 
 

    Notes about College Expectations  
 

Your instructors will expect you to conduct yourself as a college student by checking your Volmail regularly, attending 
classes on time, participating in discussions productively, and being prepared for class.  
 

Online and hybrid classes require you to login to Desire2Learn (D2L) on an almost daily basis and participate regularly 
in online discussions, complete assignments, and to complete other online components of your class. Due dates on 
D2L are computer generated and have no leeway. We recommend avoiding procrastination, especially with online 
courses to avoid any mishaps that may happen with technology. Your instructors have the ability to see all of your 
online activity in the D2L site. Always reach out to your instructor immediately if you have questions about 
assignments, due dates, technology, or any other component of your class.  
 

Some courses may include content that is graphic, violent, or mature in nature; however, this content is directly 
related to the course curriculum. Please discuss any concerns about exposure to sensitive material with your 
instructor. 
 

Schedule Changes and the Dual Credit Hold  
 

Within the first 10 days of a fall or spring class, or the first five days of a summer or block class, you can drop with no 
repercussions. You will receive a refund, and the class will not appear on your transcript. If you request to leave a 
class after the 100% refund period, you will receive a “W” on your transcript which will remain permanently. A “W” 
will not affect your GPA but will affect your completion rate. Federal financial aid regulations require you to maintain 
a 67% completion rate to qualify for federal grants. If you have questions about your financial aid status due to 
grades earned in dual credit or Early College courses, please contact our office.  
 

Our office applies a “hold” to all Dual Credit student accounts which disables students from making schedule 
changes. If you need to make a schedule change, please contact our office or your school counselor.  
 
 

      Dual Credit/Early College Student Policies  
 

 There are many other policies and privileges that you are subject to beyond what we can cover in this short packet. 
Please visit our webpage to access to the student handbook and other helpful information.  
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